HP/3Com NBX VOIP Phone Solutions
Service and Support
	3Com® NBX® V3000 Analog
		3Com® NBX® 100
	3Com® NBX® V5000 SS3
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	Features & Benefits
	Features & Benefits
	Features & Benefits

	Ease migration with a single, standards-based platform offering four analog loop-start CO lines and the ability to expand to support T1/E1, PRI, analog and BRI trunking
	Supports up to 200 devices, including up to 100 central office (CO) lines
	Eliminates the cost and administrative overhead required for separate voice and data networks

	Deploy a variety of embedded applications such as voice messaging with email integration, hunt groups, auto-attendant and call center services with supervisory monitoring and call reporting
	Ensures high system availability with the Wind River VxWorks real-time operating system (also used in pacemakers and artificial hearts), so server and PC downtime does not impact your telephone service
	Ensures high system availability with a real-time operating system, resilient 10/100 Mbps Ethernet uplink ports with failover, optional redundant power supplies, and disk mirroring

	Operate in either Standard NBX or SIP mode
	Has powerful call-processing features built in: voice mail, automated attendant, hunt/call groups, call detail reporting, computer telephony integration (CTI), PC-based visual voice mail/email clients (IMAP4), and more
	Affordably improves communications with powerful built-in call-processing features, including voice mail, automated attendant, hunt/call groups, call detail reporting, computer telephony integration (CTI), PC-based visual voicemail/e-mail clients (IMAP4), and with optional software that delivers versatile unified messaging capabilities

	Integrate with multivendor networks that use third-party SIP-compliant devices, applications and endpoints
	Easily integrates with numerous off-the-shelf software, including customer relationship management (CRM) and call center applications; 3Com Voice Solution Providers Program (VSPP) adds advanced productivity-enhancing capabilities for 3Com IP telephony system users
	Offers a wide range of business-quality high-fidelity worktop options that include business phones and attendant console with practical and versatile capabilities such as easy access to a company's internal user directory, speed dials, and even personal call logs

	Gain the convenience and cost savings of PoE implementation
	Software-based 3Com NBX WAV application ports make TAPI/WAV CTI affordable
	Easily integrates with numerous off-the-shelf software, including customer relationship management (CRM) and call center applications; 3Com Voice Solution Providers Program (VSPP) adds advanced productivity-enhancing capabilities for 3Com IP telephony system users

	Avoid costly and time-consuming training with intuitive system interfaces, including the user-friendly, web-based NBX NetSet management utility
	Simplifies voice mail message exchange between sites with optional 3Com NBX VPIM Multisite Messaging Exchange
	Software-based 3Com NBX Media Driver Application Ports make adding capacity for applications such as call centers easy and cost-effective— additional hardware isn't necessary

	Manage the VoIP system using options that include SYSLOG, SNMP, SNTP and NBX Multisite Backup Tool and NBX Dial Plan Editor
	Offers an extensive range of multisite voice networking options: 3Com NBX IP Virtual Tie Lines, NBX ConneXtions H.323 gateway software, and T1/E1 Q.SIG/PRI
	With optional 3Com NBX VPIM Multisite Messaging Exchange licenses, simplifies voicemail message exchange between sites even if different voicemail systems are used

	Scale up to 1,500 devices and 720 PSTN lines with economy and ease using incremental, key-coded software upgrades
	Supports telecommuters and remote access users with optional 3Com NBX IP licenses
	Offers an extensive range of multisite connectivity options—3Com NBX IP Virtual Tie Lines, NBX ConneXtions Gateway H.323 Software, and T1/E1 PRI/Q.SIG

	Scale up to 1,500 devices and 720 PSTN lines with economy and ease using incremental, key-coded software upgrades
	Simplifies day-to-day operation with web-based administration and user programming
	Software for managing a phone from a PC screen included for all users, letting them view recent calls, make calls, access the system directory, even drag and drop telephone numbers from other PC applications or web pages

	Facilitate call center, help desk and telesales operations with ACD software: two agent licenses are packaged with each platform
	Can eliminate the cost and administrative overhead of two separate networks for data and voice
	

	Comply with Section 508 of the United States Rehabilitation Act that regulates electronic and information technology accessibility for persons with disabilities
	Offers a wide range of business-quality high-fidelity worktop options that include business phones and attendant console with practical and versatile capabilities such as easy access to a company's internal user directory, speed dials, and even personal call logs
	

	Support multilingual needs with NBX NetSet end-user support for United States English, Latin American Spanish, Brazilian Portuguese, Italian, German and Parisian French
	Compatible with the optional 3Com eXchange Call Center application and modules of the 3Com Convergence Applications Suite
	

	Support global users with 12 NBX voicemail languages/dialects
	Available in any one of 11 languages/dialects (see list under Product Specifications)
	

	Choose IP phones to match business needs; 15 phone licenses included in base system
	Compatible with other 3Com networked telephony solutions, easing growth to larger systems and preserving your telephony investments
	



3Com® NBX® 3100 Series Phones & Attendant Consoles
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	NBX 3100
	NBX 3101
	NBX 3101SP
	NBX 3102
	NBX 3103
	NBX 3105
	NBX 3106
	NBX 3107

	
	Entry Phone
	Basic Phone
	Basic Phone 
	Business Phone
	Manager Phone
	Attendant Console
	Cordless Phone
	Cordless Phone

	Maximum system (line) appearances
	1
	4
	4
	18
	12
	50
	4
	4

	Programmable buttons w/ lights
	NO
	4
	4
	18
	8
	50/100 WITH SHIFT BUTTON
	4
	4

	Fixed feature buttons
	4
	5
	6
	10
	10
	4
	8
	9

	Display softkeys
	NO
	3
	3
	3
	10
	NO
	NO
	NO

	Four-way cursor control
	NO
	YES
	YES
	YES
	YES
	NO
	NO
	NO

	Display size
	NO
	160x33 PIXELS
	160x33 PIXELS
	320x120 PIXELS 
	320x120 PIXELS 
	NO
	2 LINES
	2 LINES

	Ethernet ports
	1-10/100
	2-10/100
	2-1/100
	2-10/100
	2-10/100/1000 GIGABIT 
	1-10/100
	1-10/100
	1-10/100

	Power over Ethernet support (802.3af)
	YES
	YES
	YES
	YES
	YES
	YES
	NO
	NO

	Speakerphone
	NO
	LISTEN ONLY
	HALF DUPLEX
	FULL DUPLEX
	FULL DUPLEX
	NO
	NO
	NO

	Wideband audio support
	HANDSET ONLY 
	HANDSET ONLY 
	HANDSET ONLY
	YES
	YES
	NO
	NO
	NO

	Definable ring tones
	NO
	9
	9
	9
	9
	NO
	NO
	NO

	Headset jack
	NO
	NO
	NO
	YES
	YES
	NO
	YES
	YES

	Codecs G.711, ADPCM, G729 A/B
	YES
	YES
	YES
	YES
	YES
	NO
	YES
	YES

	G.722 codec-ready handset
	YES
	YES
	YES
	YES
	YES
	NO
	NO
	NO

	G.722 codec-ready speakerphone
	NO
	NO
	NO
	YES
	YES
	NO
	NO
	NO

	Adaptive jitter buffer
	YES
	YES
	YES
	YES
	YES
	NO
	YES
	YES

	QoS: IP-ToS, 802.1p
	YES
	YES
	YES
	YES
	YES
	NO
	YES
	YES

	TAPI support
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES

	DHCP, Option 184
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES

	Desk or wall mountable
	YES
	YES
	YES
	YES
	YES
	YES
	YES-BASE UNIT 
	YES-BASE UNIT 

	Removable faceplate for localization 
	NO
	NO
	NO
	YES
	YES
	NO
	NO
	NO

	Browser-based administration
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES

	Platform support
	NBX, VCX
	NBX, VCX
	NBX, VCX
	NBX, VCX
	NBX, VCX
	NBX, VCX
	NBX ONLY
	NBX ONLY

	Required License
	GROUP 0
	GROUP 1 
	GROUP 1 
	GROUP 2 
	GROUP 2 
	GROUP 5 
	GROUP 1 
	GROUP 1 

	Required Software Revision
	5
	4.3
	4.3
	4.2
	5
	4.3
	5
	5





	



image6.gif




image7.gif




image8.gif




image9.gif




image10.gif




image11.gif
i




image1.jpeg




image2.gif




image3.gif




image4.gif




image5.gif




